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Roseman: Extended warranties rarely
worth it
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You're buying an appliance or electronics product in a store. You're dealing with a

salesperson who gives you a strong pitch to buy an extended warranty to protect your CBC Staff
purchase. . )
Michael Hlinka
Do you go for the extended warranty? Or do you tell the salesperson to get lost?
Hlen Roseman
Here's how to play the game, so you get the protection you need without being
overcharged. Kira Vermond
In my view, there's a great alternative to an extended warranty. Many credit cards
protect your purchases against accidental damage, loss or theft in the first months of .
ownership. As part of this protection, they often double the warranty period that the Categories
manufacturer offers. Andrew Wahl (19) Andrew Willis (13)
This benefit is available on many premium cards, Bob LeDrew (10) Dan Noel (1)
but some free cards have it as well. The Financial ) i )
Consumer Agency of Canada has a handy credit David Baskin (18) David Berman (1)
card selector tool at FCAC.gc.ca. And there's a new David Colman (14) Deborah Yedlin (29)
private sector initiative to help people understand Duncan Stewart (29) Ellen Roseman (84)

what kind of insurance they're getting at

InsurEye.com. Jacqueline Drew (10) Jim Bray (25)

) Jim Jubak (6) John Gilchrist (4)
Most products now come with a one-year warranty. . .
But if you can double that to two years, you're in good shape. Many problems will show ~ Kelly\VanBuskirk (6) Kira Vermond (68)
up during that period. Loraleigh Kovacik (9) Mchael Hiinka (183)
Also, you may be no further ahead buying a two-year extended warranty from a store Peter Vincent (16) Pierre Battah (1)
because the warranties they sell overlap with the manufacturer's warranty. Did you Todd Hirsch (1)
realize that? In the first year, you're covered twice.

Archives Author

Shannon Kidd, a spokeswoman for Best Buy and Future Shop, defends the
overlapping coverage. The retailer's extended warranty provides extra benefits, such Select a Month... % || select anAuthor... =
as a No Lemon Guarantee and a 60-day Repair Guarantee. And the retailer may
replace a product under warranty when a manufacturer refuses to do so.

Before saying yes to the store's pitch, do your research. Can you buy an extended All News blogs
warranty from the manufacturer instead? It may be cheaper and better than the retailer's
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warranty.
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Consumer Reports magazine, whose advice | trust, has said for years that most
extended warranties are a waste of money. So, when you get that inevitable pitch, take
your time to reply. And look at alternatives before you say yes.
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Posted 2011/09/29 offers to use ALL the money spent on extended warranty

at 5:46 AMET towards your next electronic purchase if the warranty

expires without being used. That is a great deal. Wish |
could remember the name of the store, | think it may be
Visions.
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this post
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You're buying an appliance or electronics product in a store.
You're dealing with a salesperson who gives you a strong
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